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MR. RADENBERG: Today is October 19th, 
2001. I am Paul Radenberg of the Fire 
Department, City of New York. The time is 
now 0651 hours. I am conducting an 
interview with -- 

EMT MAZUR: Mark Mazur, EMS command, 
shield 3613. 

MR. RADENBERG: We are conducting the 
interview at the Division 4 office, and this 
interview is regarding the events of 
September 11th, 2001. 

A. Pretty much that day started like any 
other normal day. I logged in at 6:00 in the 
morning. Around 8 or so I was monitoring 
citywide radio. One of the officers heard all 
the commotion going on on citywide. 

I called my counterparty, who was on 
the road with the LSU truck. So we could man the 
MERV van, and that was specialist Bobby Short. 

When he came in, we went downstairs. 

We were watching the TV and found out that a 
plane had hit the World Trade Center. So we load 
up the MERV van with new equipment that it needed 


in the truck, stuff like that, the ALS equipment. 
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I threw my equipment in the LSU truck. 

We met Assistant Chief Pete 
Carrasquillo at the division. He loaded up his 
car with the duty captain and his aides, and they 
went up to -- they were going down to the event. 
They told us to relocate to Battalion 45 
Woodside, wait for Lieutenant Hadala and any 
personnel that come down to respond into the 
event. 

Pretty much the radio was -- all you 
heard was like commotion going on. You couldn't 
get through to the dispatcher, because they knew 
that LSU 4 and MERV van 4 were responding in. We 
finally got through to them for that. 

We were coming over the 59th Street 
bridge. We were looking over at the towers, and 
you could actually see the people jumping. At 
first I thought it was funny, because you see 
these little X's coming off. You say, "What the 
hell are these things?" You're thinking then 
those X's are people coming off. 

AS we were coming over the last bit of 
the 59th Street Bridge, tower one collapsed. The 


radio pretty much went dead. When we came in, I 
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tell you, what helped us out the most was the 

traffic department. You know, those guys are 

always made fun of. They had everything shut 

down, and we had such a breeze coming over the 
bridge. The traffic was shut down. 

When I hit 57th Street, everything was 
shut down and we just came down like gangbusters. 
When we respond with a MERV, we need two escort 
vehicles, because that thing doesn't go fast 
enough. So if you try not to stop it, you can 
get there faster. So we were blocking streets. 

We got to the West Side Highway, and we 
saw a lot of people walking down. When we 
arrived 84 at the scene, where the first, I 
guess, staging area was, a lot of firemen there. 
Everybody was packing up and getting their hose 
packs and bottles and stuff like that, and 
walking down. 

Q. Do you remember what street that was? 

A. West Side Highway. 

Q. And the cross street? 

A. Not offhand. If I looked on this 
little thing that you have here, if that's the 


foot bridge, it had to be the first one by Warren 
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Street. Then Warren Street, we crossed over the 
other side of West Side Highway. We came down 
the opposite side of the West Side Highway facing 
out, because we had a bunch of fire apparatus 
that were parked all the way down. 

So we stayed on the other side to come 
up, and then we crossed over by Vesey. That's 
where the MERV was. We started staging up over 
here. 

Lieutenant Hadala and his command car 
came on the other side of the West Side Highway 
with me, and then I parked just on the other side 
of that foot bridge by Stuyvesant School, I guess 
it is. 

Q. Stuyvesant, I believe, is up here by 
Chambers. 

A. Then it's this -- 

Q. This is the American Express. 

A. That's what we did. The white foot 
bridge that comes over? 

Q. Right. 

A. Yeah, okay, I was just on the other 
side of this, and I crossed back over. Over here 


you had a bunch of fire apparatus that was on the 


M. MAZUR 6 


south side of the street. What I did was I nosed 
my truck in between them, because I needed the 
back doors of my truck, I don't need the front. 
Q. Right. 
A. Then, again, I noticed firemen carrying 
hose packs, bottles and stuff like that. 

After I parked my truck, I started 
taking my equipment out and all of a sudden I 
heard this sound. It sounded like a jet, a high, 
whistling sound. There was like a rumble behind 
it. It was like a jet with a locomotive behind 
it. 

I heard people screaming. All of a 
sudden, the firemen that were behind me were 
throwing their hose packs down. When I came out 
of the back of the truck, I looked up and I saw 
the second tower coming down. The second tower 
was coming down. 

Everybody just started to run down the 
West Side Highway. So with this I jumped out of 
the truck. A police car was coming up. It was 
snaking the traffic like I did. He stopped 
behind my truck, threw it in reverse and was 


going back. I jumped on his hood, because I 
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can't run that fast. I rode that for about a 
hundred feet. He hit a car, and when he hit the 
car, I rolled off the hood again and I just kept 
on running down the street. 

Q. Was he going back up north? 

A. Yeah. When the building came down, it 
had to be like a ten-story dust cloud or storm 
that came after us, and you didn't know what the 
hell was in there. All you saw was papers and 
you could see like the light in the papers. You 
didn't know if it was glass or whatever. It just 
turned the whole street dark, and it just came 
over. The best I could describe it is like a 
tidal wave that was coming towards us. 

By the time I stopped running, it was 
like Barclay or -- you really couldn't tell, 
because when it hit you, it actually knocked you 
down, the motion of that pressure behind that. 
When I got up, there was dirt and dust 
everywhere. You really couldn't see. You 
couldn't breathe. 

I made it back to the LSU truck. I had 
about, I'd say, 10 to 15 firemen in the back of 


my truck. They were bewildered. They didn't 
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know what to think. So I pulled my multi-laters 
out of the back with these subway manifolds, so 
you can give multiple 02. 

Q. Right. 

A. I hooked them up, and I started to give 
a 02 to everybody. I pulled all my masks out, so 
I gave them masks to guys that were still trying 
to get up to the scene, to rescue people. 

Pretty much it was pandemonium going 
on. You could hear -- the thing was, I'ma 
fireman, a volunteer fireman. You could hear the 
pass alarms going off, all over the place. You 
didn't know what you had. 

I was working there, there was a 
Hazollah truck that was right across from me. 
They were giving care to everybody. I was 
working with a guy from Hazollah, and you hear 
these explosions going off. It was crazy 
because -- what the hell was going on? 

A fire lieutenant or EMS lieutenant -- 
I don't know, you couldn't tell because he was 
covered with dust. He came up to me and said, 
"Does this truck run?" I don't know. It was 


covered with papers from the World Trade Center 
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and dust. He said, "If it runs, get out of here; 
if it don't, then abandon the truck and just get 
out of here. We don't know if we're going to 
lose the whole area, because there were gas leaks 
under the sewer caps in the sewers." 

So what I did is I took everything that 
I had out. I threw it in the back of the truck. 
The last patient I had was a Port Authority 
female. She was encrusted in this thing, in the 
dust. She couldn't see. I put her in the front 
seat. 

I got my truck started. I backed out 
and then we pulled down the West Side Highway 
until we hit a safe area, which I don't know 
where it was. They had a fire hose hooked up on 
a stanchion like a shower. I took her out and 
hosed her off. 

We ran into my friend Bobby from LSU -- 
from our MERV van. Both of us moved our trucks 
all the way down until we ran into two 
lieutenants and Commissioner Claire. We asked 
him, "Where do you want us to go?" Trucks are 
needed, we're getting back in service. He said, 


"Wait here," and just kept on walking. He really 
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didn't know what -- again, we were all -- nobody 
knew what was going on. We had no real command 
stations. 

Q. So you don't remember where that was 
that you met up with him? 

A. There was a restaurant there, Ponte's 
at Desbrosses Street. We were up by Desbrosses 
Street. That's where we were. I went to that 
restaurant one time. 

Q. North of Chambers? 

A. Yeah. 

While we were there -- when that blast 
hit, that pretty much blew everything out of the 
MERV van. What we did, we got the MERV van 
operational and got all the equipment back on, 
put it where it was supposed to be, got it dusted 
out as best as possible. 

We pulled the equipment out of the LSU 
truck, because it had like two inches of dust 
inside, the multi-laters were covered with dust. 
I blew all the regulators out. Now that was back 
in service again. Pretty much just threw all the 
big debris that we had in the truck out. My cab 


was filled because the windows were open. 
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The only thing that saved my truck was 
because I angled in when I pulled in between 
those trucks because everybody that was next to 
me blew their windshields out of their trucks. 
They got really blasted. Mine, I had papers and 
stuff like that inside, and dust and sand. But 
it saved my truck. 

Once we were at that staging area by 
Desbrosses Street, we used my cell phone, because 
it was the only one that was working. 
Communications was screwed. We got in touch with 
citywide. They deployed us to Greenwich Street 
and somewhere down, I think. Is Greenwich on 
here? 

Q. No. 

A. Greenwich would be like up in here. I 
think this was Greenwich. They sent us to 
Greenwich Street. We reported over there and set 
up a treatment area. Greenwich Street and 
Murray, right over here. There was I think some 
kind of school or office building. 

We set up a treatment area utilizing 
the equipment from the LSU and MERV van. We had 


a bunch of doctors from all around the country, 
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really. There were all kind of doctors. They 
were here for a seminar. 

Q. Right. 

A. They shipped the seminar down there and 
over to us. So we begin working over there. 
Again, we were just like covered with all the 
dust and crap and all. 


Then the third building fell. That was 


over here. 
Q. That was number seven, I believe. 
A. There were a bunch of people standing 


on the corner of Greenwich and Murray Street. It 
was funny because we had two lieutenants who I 
didn't really know. All of a sudden when the 
building came down, it started stampeding all the 
people. When the people started stampeding, he 
said, "Go out there and slow them down." 

Did you ever see Animal House? 
Remember that guy? I had that shot in my mind. 
I said, "You've got to be crazy." I'm a big guy. 
These people are out there trampling. So I stood 
on the back of my truck, holding onto the door 
rails saying, "Slow down, everybody." People 


were getting stomped in front of us. Then that 
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stopped. 

We were there I'd say till about 8:30, 
9:00. Then they moved us over to the Battery 
Park side. They wanted the LSU and MERV over to 
there, the treatment area. 

That out of the whole deal has to be 
the most scariest part of the whole deal, because 
when we picked up -- you have to picture -- I 
don't know if you were there -- how heavy the 
dust and dirt was. When night came, it was just 
dark, no lights in that area. They had us 
driving all different side blocks to try to get 
on the other side of the World Trade Center. 

So we were driving down this one 
block -- again, I don't know the names. I was 
following in the MERV. It was smoky, dusty, and 
you could hear a mouse it was so quiet. It was 
really eerie. 

When we came up this block we saw 
burned out fire trucks, crushed ambulances, 
burned-out police cars. It looked like downtown 
Beirut. Plus you had fire hoses all over the 
place. We were jumping over fire hoses with the 


vehicles. The headlights didn't work because it 
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was so dark. 

All of a sudden you see silhouettes of 
firemen pop up. Guys like walking away from the 
battle. They're like, "Hey, brother, how ya 
doing? Got any water?" They were just wiped out 
at that point. It's like, "Yeah, I've got a 
water here." You hand it out of the truck. 

It was the most eeriest feeling. You 
couldn't tell what was in front of you. You 
didn't know if there was another building like 
leaning over. You can see all these crushed cars 
and vehicles. What's up above me? 

Q. Right. 

A. They put us on the opposite side, the 
Battery Park side. They had us park in front of 
a building. Then a bunch of people came up and 
said, "You have to move your truck because this 
building is going to collapse." I think it was 
the American Express building. It was unsafe or 
leaning, or something like that. 

So they backed me up by the water. 
Again, I don't Know the street, those Battery 
Park buildings, you know. 


Q. Yeah. 
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A. Those high condos or apartments. It 
was right on the water. We backed down this 
block and we got the MERV and the LSU set up and 
had a bunch of ambulances coming. 

That night we were there about -- we 
got down at that point about 11:00. We finally 
got released from there -- we set up the 
treatment area about 4:30 in the morning, quarter 
to 5. Then we were sent up to the command post 
back on the West Side Highway. 

We got released about 7, 7:00. It was 
a pretty long day. I came in around 6. So I was 
on borrowed time on that. 

Q. When you were here by West and Vesey, 
by the pedestrian bridge, do you remember, aside 
from Bobby Short, any other EMS personnel, or 
officers, that were there? 

A. No. Oh, by the time I got done 
running, you had Tony Dimao, who's from M.T.D. 
You had Mike Felice from M.T.D., deputy director, 
the motor transport division. It was funny, 
because when I got done running from that blast, 
I turned around and said Tony -- because you 


couldn't see the block anymore. I turned around 


16 


to Tony Dimao -- we're always fighting to get a 
new truck. I think I need a new truck by now. 

He looked down the block and said, "I 
think so." I Know he went back down again, Tony 
Dimao and Felice because they got an engine -- 
they got a truck and a rescue truck out before we 
lost them, the trucks themselves. Unfortunately 
the personnel was still in the building. He told 
me when they moved the trucks they had to move 
some EPA escort. The guy moved it and he said, 
"Well, that's almost a million dollars of 
equipment they were trying to get saved and get 
out." It's like a $7,000 high-tech (inaudible). 

Anything else I ran into? Again, I had 
the Hazollah guys there with me. That's -- 
Hadala, Tony Dimao, Mike Felice. I think I took 
care of their boss. I don't know who their boss 
is. I don't Know if he was in charge of -- in 
charge of fleet, because he had a knee injury. I 
took care of him when I went to that safe area 
and got the shower. 

Q. Right. 
A. I gave him some ice packs because his 


knee was all swollen. 
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Again, we didn't know what was going 
on. When we responded in, we only knew a plane. 
We didn't know about a second plane hitting. We 
saw the fire in the two towers, when we came off 
the 59th Street Bridge. We thought it jumped 
over, but we didn't know a second plane had hit. 

When we responded in, we had the first 
tower went down. All we knew was that everybody 
was gone. Those are the people you work with, 
like my chief and everything, the duty captain 
and all. They were in front of us. They were at 
the command post. So we didn't know they were 
still around until about 7:00 that night. 

I called up my division, this office, 
and talked to somebody, and they said, "Oh, no, 
we heard from this one, we heard from this one." 
The lieutenants we were working with down on 
Greenwich Street, they had no clue. As far as 
they knew, Chief Carrasquillo was missing, 
Captain Deshore was missing, Captain Rivera, 
Chief Brown's missing, Chief Mittleman's missing. 
He went down the whole list. 

Then he said, "LSU is missing." I 


said, "Oh, stop there. I'm LSU. I know where I 
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Q. There you go. 

A. So we're back with the people again, 
because they thought we were gone. Their last 
dispatch was that we were 84, up on the West Side 
Highway up there. We rectified that. 

After that they had me on the missing 
list when they screwed up on something else. 
That's when we called the division office and 
finally talked to somebody and found out 
everybody we worked with was pretty much still 
around. 

Again, we didn't find out it was a 
terrorist attack until we went to that safe area 
by Desbrosses Street. Getting the truck set up, 
someone said, "Watch out for anymore aircraft." 
"What are you talking about?" We don't have 
AM-FM radios in our trucks. 

They said, "Well, they hijacked so many 
planes and this is an attack on America. They 
attacked the Pentagon. We were totally 
clueless." "What are we talking about? What's 
going on?" They said, "Watch out for any 


aircraft. If you hear any aircraft, duck down." 
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All of a sudden we heard the helicopters. They 
were guys coming in from New Jersey, cobras, so 
they were our attack helicopters. 

Q. Right. 

A. Then about five minutes later what 
really scared the hell out of us, we heard a jet 
coming down. It was an F-16 that came roaring up 
the Hudson River. It's like where the hell did 
he come from? Then it sunk in, they weren't 
kidding, because I thought they were kidding us. 
They said no, we're under attack. I thought that 
was somebody's wild imagination. 

All of a sudden this F-16 is whipping 
down the Hudson. I go, holy shit, this must be 
really happening. They are after us. Now the 
big boys are here. You don't see military jets 
flying over. 

Q. Yeah, yeah. 


Who was the duty captain? 


A. Rivera. 
Q. Rivera? 
A. Yeah. He was trapped for a while. 


J.R.? 


> OO 


Yeah. First day in Queens. He was 
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happy too because I gave him a locker that day, 


and everything. 


Q. Do you remember who the aides were? 

A. Katz, Jason Katz and Sal Sangeniti. 

Q. Sangeniti? 

A. Yeah, an Italian guy. Sal Sangeniti is 


Chief Carrasquillo's aide. Jason Katz is Chief 
Day's aide. Chief Day is out with an arm injury. 

Q. Chief Day was at -- 

A. He was not at the scene. He's been out 
with an arm injury. The captain in the division, 
he went in with Chief Carrasquillo, the captain 
and Sal. 

Did you talk to Captain Deshore? 

Q. Not yet. 

A. She was trapped for a while. She was 
forward command. We thought we lost her. She's 
a tough German captain, so we figured we would 
find her in New Jersey. She got rescued on the 
boat. 

Q. Right. 

A. When the second tower came down -- 
before the second tower came down, they got them 


off onto either a PD or fire boat. She was in 
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there with some people from the treatment area. 
We figured if she was in Jersey she was probably 
ordering people around. She's a tough captain. 

That's pretty much everybody we worked 
with in Queens. A lot of Queens people were 
there. Unfortunately, we lost Carlos Lillo. 

Q. Any thoughts or comments? 

A. The thoughts, again, it was 
unfortunately an unforeseen tragedy. If it 
happened again today, pretty much we would have 
to do it the same way right now. I have a lot of 
friends that were in that building. Firemen on 
the job. All of us in that building would say, 
"We'll stay back here because it's safe." 

We all came in knowing there's risk on 
this job and we know we have to go in there and 
get people out. They saved thousands of people. 
You can't imagine how many people they saved. 
Unfortunately they all lost their lives. 

A building that big, you can't try to 
figure out every emergency that could happen to 
it. 

Did you see that special on the History 


Channel? 
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Q. No. I have it on tape. I'm waiting. 

A. Again, the guy said it. He said it in 
one sentence. He said, "You can't figure out 
kamikaze commercial jetliners." No way you can 
write that in the book. You can't plan for 
something like that. 

Again, we got caught really bad this 
time. I don't think anybody acted out of the 
ordinary as far as bravery goes or doing their 
job. But they had to do what they had to do. 
Unfortunately to the end. If I had another job, 
would I hold back? No. It's not in me. If I 
was going to hold back, I wouldn't be on the job. 
It makes you really think, take stock in what you 
have. 

Everybody did what they had to do. 
Communications could have been better, but it was 
hard because when we were coming up to the scene 
all you heard was those people trapped, over the 
command frequency and citywide. It gave you that 
much more adrenaline to get up there and try to 
get these people. When the second tower came 
down, you had enough. 


The radios were pretty much dead. The 
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800 trunking radios were working very -- you know 
the 800 frequency? 

Q. Right. 

A. They were working very shabby. You had 
the repeaters on the World Trade Center. That's 
about it. The cell phones weren't working. Only 
AT&T was working. 

But I got to admit, everybody stuck 
together. The system was working. I lost my 
beeper and my cell phone. I found the cell phone 
right away. It fell in the back of the truck 
when I jumped out. When I jumped on the police 
car, I must have lost my beeper in the Street. 

It's funny, about a week ago the police 
property office, they called my Fire Department 
and said, "We have a beeper." They said they 
checked and have it assigned to a Mark Mazur, is 
he with your department. One of the guys there 
said, "Yeah, he works for the N.Y.C. Fire 
Department." 

So they sent it in the mail. I got it 
back. It's all beat up. It's funny because I 
got my beeper back. I got my beeper back. Out 


of all that rubble and crap, I got a beeper back. 
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It's amazing, totally amazing. I was 
floored by that. I go, the system works. You 
figure thousands of people going around on the 
West Side Highway, thousands of people, trucks, 
and I got a beeper back. So the system works. 

You had some cop down there in the 
property room, and he called up. Very weird. 
There's a reason why we are the biggest and the 
greatest department going. You start thinking of 
more and more stuff as far as when we pulled up 
there, the debris that was there, and 
unfortunately the people. 

Fortunately I wanted to work really 
hard to take care of patients. That's the 
downside of it, the way that treatment area was 
set up, we were waiting for thousands of 
patients. They never came. If they arrived, 
they arrived on the other side. 

That's it. 

Q. Thank you. 
A. Thank you. 
MR. RADENBERG: The time is now 0721. 


The interview is concluded. 


